Lowry Accessibility Information
We want everybody to feel at home at Lowry. That’s why making our events and facilities accessible to all is so important to us.
Here for you, whatever you need
Find the right assisted support for you, plus discover our access performances below. Don’t forget, you need to be signed up to our access register and be logged in to your account to be able to book access tickets.
Audio described performances - Get a live description of what’s happening on stage via a comfortable headset.
Captioned performances - View speech and sounds as text on a scrolling screen at the side of the stage.
BSL supported performances - Get a clear view of an interpreter who will share the show in British Sign Language.
Relaxed performances - A more laidback environment for those who struggle with darkness, loud noises or confined spaces.
Live-streamed performances - Enjoy the theatre experience online, in real-time, from the comfort of your own home.
Touch tours - For visually impaired visitors to get familiarised with the space, costumes and props before the show.
Dementia-friendly - We have trained staff on hand to support Lowry visitors living with dementia to enjoy their experience.
Baby-friendly - Whether you’re breastfeeding, bottle-feeding or baby-changing, we’ve got you covered.
Changing Places facility - Access to a comfortable and private space with adult changing facilities.

DID YOU KNOW?
You can filter by access on our What’s On page to find shows and events that suit you. Tickets to most of our assisted performances are discounted.
How to get here
Pier 8, The Quays, Salford, M50 3AZ
Sustainability is important to us. Help us do our bit for the planet by using public transport if you can.

By Tram
We are located in the heart of MediaCityUK which has its own dedicated tram stop just 5 minutes’ walk from here, and provides connections to Manchester city centre.
The Eccles line’s stops at Broadway and Harbour City are each a 7 minute walk, and provides connections to Manchester city centre and Eccles.
The Trafford Park line’s stop at Imperial War Museum North is a 7 minute walk across the Millennium Bridge, and also provides connections to The Trafford Centre.
All three lines provide tram services at least every 12 minutes, and also connect through Cornbrook tram stop, which provides interchange to trams toward Altrincham, East Didsbury, and Manchester Airport.
Live tram departure information and travel alerts can be found at tfgm.com.
Contactless tap and go is the easiest way to pay for seamless travel across bus and tram on Greater Manchester’s Bee Network. Find more information here.

By Bus
We are located just 2 minutes walk from stops that are served by the following bus services, providing access to and from the Manchester city centre and many other locations throughout the region.
29: Boothstown - Mosley Common - Walkden - Swinton - The Lowry
50: East Didsbury - Burnage - Rusholme - Salford – MediaCityUK
53: Cheetham Hill - Higher Crumpsall - Old Trafford - Pendleton
79: Stretford - Gorse Hill - Old Trafford - Ordsall - Pendleton
Live bus departure information and travel alerts for all bus services can be found at tfgm.com.
Contactless tap and go is the easiest way to pay for seamless travel across bus and tram on Greater Manchester’s Bee Network. Find more information here.  

By Bike
We are easy to reach by bike or on foot using a network of direct, safe and attractive cycling and walking routes. Located along the Irwell River Park, many routes utilise the Manchester Ship Canal, the River Irwell and the Bridgewater Canal to provide safe traffic-free journeys to and from here.
National Cycle Network (NCN) Route 55 runs through the heart of MediaCityUK to Salford, Chorlton and South Manchester.
There are currently 650 bike spaces at MediaCityUK (including 300 secure indoor spaces at a TfGM Cycle Hub).
The MediaCityUK Bicycle User Group has developed a cycle map showing the key commuter cycle corridors in the area. Visit the B.U.G site to learn more.

By Train
There are no direct train services to The Lowry, however if you are arriving into a train station in Greater Manchester and need to plan your onward transport to here, you can do so using TfGM’s dedicated Journey Planner

Lowry does not have its own car park but there are some car parks located close to our venue:

Quayside MediaCityUK, M50 3TY
Pitch Car Park, MediaCityUK, M50 2EQ
The nearest car park is at Quayside MediaCityUK Shopping Centre (postcode M50 3AH), directly opposite the venue. Parking costs £7.50 for up to 6 hours and must be pre-booked via YourParkingSpace. Accessible spaces and EV charging points are available.
Find full car park details here

Blue Badge Holders
We offer two reserved spaces for Blue Badge Holders in the on our service road. These spaces are available on a first-come first-served basis and cannot be booked in advance. Lowry accepts no responsibility for vehicles parked in these spaces.
Customers no longer need to contact Customer Services for a code, instead:
· Before leaving, go to the pay machine.
· Enter car registration and press CONFIRM.
· Select REDEEM CODE (instead of “Proceed to Pay”).
· Enter the full Blue Badge ID number (letters and numbers) and press CONFIRM.
· If the amount shows £0.00, the customer must still press CONTINUE. The next page will confirm DONE.
· If parked over 4 hours, £4.50 will be deducted from the time bracket, and the customer pays the difference by card.

Open to everyone
Our building is fully accessible with step-free access, lifts to all floors and accessible toilets throughout. Learn more about how we can support your visit with our Access Services.
Box Office - Book tickets online, by phone, or in person—plus info on refunds, extras, and access services.
Gift Shop - Shop gifts, art, and souvenirs from Lowry—perfect for theatre lovers and culture fans.
Andrew Law Galleries - Explore free galleries at Lowry—featuring LS Lowry’s works and contemporary exhibitions
View our spaces - Event spaces at Lowry—accessible, stylish, and ready for meetings or celebrations.
Food and Drink - Enjoy dining at Lowry—bars, restaurants, and pre-show menus with waterfront views.
Access - We want everybody to feel at home at Lowry. That’s why making our events and facilities accessible to all is so important to us.
Security - We have a number of safety procedures in place to ensure the safety and security of our visitors, staff, and artists.

Facilities
Toilet facilities
Accessible toilets are gender neutral and are located within close proximity to the Andrew Law Galleries and each of the theatre spaces. These facilities are indicated through clear signage, or you can ask any member of our team who will be happy to help you.

Enjoy our spaces with ease
Here are some ways we’re making it easier to use our building and find your way around:
· Accessible toilets throughout the building.
· Step-free access to our Box Office, toilets, theatres and galleries.
· Lift access to all floors.
· Wheelchair spaces in all three theatres.
· Please note our Ground Floor has a slight incline.
 
Assistance dogs
We welcome assistance dogs in all public areas of Lowry, including our theatres and galleries. Assistance dogs are professionally trained to support people with disabilities and have a legal right of access under the Equality Act 2010. Please ensure you are registered on our Access Register and then make us aware at the point of booking. This allows us to share the information with our Front of House team so we can prepare for your visit.

We regret that emotional support animals, including pets that provide comfort but are not trained as assistance dogs, do not possess the same legal rights and therefore cannot be allowed in our venue. Thank you for your understanding.
 
Wheelchair access
Wheelchairs can be borrowed for your visit and can be reserved in advance by contacting – fohia@thelowry.com
They are only allowed to be used in our building and the customer will need a companion to push them (our staff can’t unfortunately).
There is no charge to borrow one, however we will take a name, email address and a phone number (personal details are removed when the chair is returned).
